
 

 

FORM FOR WITHDRAWAL FROM CONTRACT 

Addressee:  International School of Prague s.r.o.  

Registered office: Nebušická 700, 164 00 Prague 6, business ID no.: 62503740, entered in the Commercial 

Register maintained by the Municipal Court in Prague, section C, entry 60435   

e-mail: eshop@isp.cz 

(the “Seller”) 

I hereby exercise my right to withdraw from the purchase contract concluded based on an order made at the website 

www.eshop.isp.cz, operated by the Seller: 

 

Advice: 

If the buyer is a consumer, he/she has the right, in the event he/she ordered goods using the Seller’s e-shop or another remote 

communication means, with the exception of the cases stated in Section 1837 of Act No. 89/2012 Coll., the Civil Code, as amended, 

to withdraw from a purchase contract concluded within 14 days of the day of conclusion of the contract or, if it concerns the 

purchase of goods, within fourteen days of their acceptance. In the case of a contract whose subject is several pieces of goods or 

the delivery of several parts of goods, this period starts to run on the day of delivery of the last piece or part of the goods, and in 

the case of a contract based on which goods are to be delivered regularly and repeatedly, from the day of the first delivery. 

The buyer will notify such withdrawal to the Seller in writing at the address of the Seller’s premises or in electronic form sent to 

the Seller’s e-mail address stated in this specimen form.  

If a buyer that is a consumer withdraws from a purchase contract, it will hand over or send to the Seller without undue delay, but 

within no more than 14 days of withdrawal from the purchase contract the goods that it received from it, to the Seller’s address 

stated in this specimen form. 

If a buyer that is a consumer withdraws from a purchase contract, the Seller will return to him/her without undue delay, but within 

no more than 14 days of withdrawal from the purchase contract, all the money that it received from him/her based on the 

purchase contract (the purchase price for the goods delivered including any costs of packaging and delivery received) in the same 

manner. The Seller is not obligated to return the funds received to the buyer before it receives the goods or before the buyer 

proves that it sent the goods to the Seller. If the buyer withdraws from a purchase contract, the buyer bears the costs related to 

the return of the goods to the Seller, even in the event that he/she cannot return the goods the usual postal way due to their 

nature. 

 

Date:         Signature: 

Order number and date:  

First name and surname:  

E-mail address:  

Specifications of goods and quantity  
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